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ONLINE BUSINESS ONL

 

Online Subscription Management ONL-010/9.1

 
Online Subscriptions - "Duration Terms" record 

Online Subscriptions 
The Online Subscriptions component helps you to quickly and effectively manage your online 
business. 

• Create online subscriptions 
• via a BSD order 
• in the Online Subscriptions component 

• Process online subscriptions 
• create new online subscriptions 
• invoice online subscriptions 
• modify online subscriptions (duration, terms, renewal, discontinuation, resuming, holds, quantity, 

discount, grace period, credit notes, special prices, payment term, change or remove 
customer/subscriber/representative, initiate/reset invoice) 

• renew online subscriptions 

• Define renewal presets that take effect upon automatic or manual renewal 

• Prerequisites for use: the Book Sales and Distribution System (BSD) product component and the 
additional product Online Subscription Management (ONL-010) must be licensed 
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Online Subscription - Account Management ONL-020/9.1

Online Subscriptions - Usage Account 

• A usage account is provided to settle the use of online subscription products. 

• To settle online subscription products individually, different settlement models are available for 
different purchase combinations (prepaid, retroactive and flat rate settlement). 

• Single settlement by usage: 
• 'Prepaid': a specific number of units is purchased; the units used are subtracted. 
• 'Retroactive': only the units used are settled on a specific settlement date. 

• To determine the unit value for an online subscription product, you can define different tariff classes 
with different tariff models. 

• Prerequisites for use: the Book Sales and Distribution System (BSD) product component and the 
additional products Online Subscription Management (ONL-010) and Online Subscription - Account 
Management (ONL-020) must be licensed. 
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Bundle Products - Subscriptions and One Offs ONL-030/9.1

 
Publication Pool - "Offer Scope" record 

• A bundle is a subscribable product combination that your customer can order at a specific price.   

• A bundle can be made up of subscribable products (e.g. journals), single products (e.g. books), 
combined single products (sets) and combined subscribable products (no online subscription 
products and no series). These are the components of a bundle.  

• The components can be optional. 

• A bundle has a total price. If an optional component is assigned, the total price is not affected. 

• You can define the composition of a bundle on the "Offer Scope" record in the publication pool. 

• Prerequisites for use: the product components Journal Sales and Distribution System (JSD) and 
Book Sales and Distribution System (BSD) and the additional product Bundle Products (ONL-030) 
must be licensed 
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Bundle Products - Subscriptions and One Offs ONL-030/9.1

     
Subscriptions - "Order" record bundle and "Subscription Scope" window 

• Ordering bundles 
• You can order a bundle via JSD order processing and process it via JSD invoicing. 
• The JSD order for this bundle is identified as the main subscription. The duration, invoicing 

and other terms are defined in the main subscription when the new order is created. 
• JSD and BSD orders (component orders) are automatically created for the mandatory 

components. The component orders are always free of charge. 
• You can also augment the subscription scope by ordering optional components and 

supplemental offers. 
• Revenue from the main subscription is divided between the component orders. 

• Main and component subscriptions 
• If you discontinue the main subscription, the system automatically discontinues the component 

subscriptions if their duration matches the main subscription's duration. 
• If you shorten the main subscription’s duration, the system shortens the duration of component 

subscriptions if both durations are identical. 
• During renewal, the system automatically transfers the main subscription's relevant renewal 

presets to the corresponding component subscriptions. 

• Prerequisites for use: the product components Journal Sales and Distribution System (JSD) and 
Book Sales and Distribution System (BSD) and the additional product Bundle Products (ONL-030) 
must be licensed. 
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Supplemental Offers ONL-040/9.1

 

 
Publication Pool - "Offer Scope" record and  "Subscription Scope" window 

• Your customers can use supplemental offers to order products with contents similar to those of a 
subscribable product. 

• You can define a supplemental offer for any subscribable (combined) product. 

• A supplemental offer can be composed of subscribable products (e.g. journals), single products 
(e.g. books), combinations of single products (sets) and combinations of subscribable products (no 
online subscription products or series). 

• You can define the composition of a supplemental offer on the "Offer Scope" record in the 
publication pool. 

• Supplemental offers are invoiced separately. 

• Supplemental offers are optional and are offered to you during ordering. 

Prerequisites for use: the product components Journal Sales and Distribution System (JSD) and 
Book Sales and Distribution System (BSD) and the additional product Supplemental Offers (ONL-
040) must be licensed. 
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