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Online Subscription Management ONL-010/9.1

B Online Subscription - No 20, Product TESTOSP1, Entered [ O]

1 11.09.2008-10.08.2008 Customer [7] |3UUUUUUE |BDO Cambridge Kindergarten, Cambridge, CB2 3NG, 20 Trir E-lnvoice |

Subscriber[?] | Manual Reneswal il
Product[7]  [TESTOSP frestospan Use Renewal Praguct ¥
Charging |FuH ;l Reas. ;l Qfter Type hd
Mate I hark Activity[?] JOSP 03
Entered on 11.08.2008

Duration Terms |AccuunlMuvemenls | Feiflifs | Sub-Custamer | Renewal Presets | Addresses

Entered, To Be Invoiced Invoice History Transaction History

Period 12 Months Invoice Date Modify quantity

Price Type Retail price Organization First Invoicing of Quantity modified from 201 to 225

QtylUsers 2 26 Representative Document Modify quantity

Quantity modified fram 2/2 to 2f1
DiscJFixed r Pay.Term iy e i
ket Sales Tax Total Create online subscription
Grace Bsfors Grace After I 2nline subscription created -
Order Dat 11.09.2008 Order Ref. Entered
raerbatE Haerne Price NewfOld 76,00

Access Code |20 Archive No Price Factar 1,0000

Access not enabled

Renewal Presets

Effective from Waluntil Discontinue as of f Discon. Reason hd

|F'erind | LI Price Type LI Organization | LI Charging f Reason b >

7 Manual Renewal Start Inv_an Mote |

Online Subscriptions - "Duration Terms" record

Online Subscriptions
The Online Subscriptions component helps you to quickly and effectively manage your online

business.
 Create online subscriptions
* via a BSD order
* in the Online Subscriptions component

« Process online subscriptions
* create new online subscriptions
* invoice online subscriptions

» modify online subscriptions (duration, terms, renewal, discontinuation, resuming, holds, quantity,
discount, grace period, credit notes, special prices, payment term, change or remove
customer/subscriber/representative, initiate/reset invoice)

» renew online subscriptions
» Define renewal presets that take effect upon automatic or manual renewal

« Prerequisites for use: the Book Sales and Distribution System (BSD) product component and the
additional product Online Subscription Management (ONL-010) must be licensed
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Online Subscription - Account Management ONL-020/9.1

Usage Account

hiodel |F'repaid Price Type |

Tariff Class Standard Pricesnit | 26,00 Hold |

Tariff [Etandard Met [ Class. 1 | |

Take Over R. I 75,000 % End Sec. I Class. 2 I vl

Balance Purchase Usage

Total Met Total Forfeit Total Met Ower Consump. After Exping Flat Rate
25,00 2500 | 25,00 | oo | 0,00 o,00] 0,00 0,00 0,00

Online Subscriptions - Usage Account

* A usage account is provided to settle the use of online subscription products.

To settle online subscription products individually, different settlement models are available for
different purchase combinations (prepaid, retroactive and flat rate settlement).

Single settlement by usage:
 'Prepaid’; a specific number of units is purchased; the units used are subtracted.
* 'Retroactive": only the units used are settled on a specific settlement date.

« To determine the unit value for an online subscription product, you can define different tariff classes
with different tariff models.

« Prerequisites for use: the Book Sales and Distribution System (BSD) product component and the
additional products Online Subscription Management (ONL-010) and Online Subscription - Account
Management (ONL-020) must be licensed.
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Bundle Products - Subscriptions and One Offs ONL-030/9.1
ASM Camb. | Combination Offer Scope | Supplement Sections Schedule
—Components

Walid from W al.util

Sales Product Shaort Title Oty Rev. ShareFees Opt Status
in % Share in
— o
[ —agHOLA Haliday 1 A0,00 SD,DD‘I_ =
— 4]
Eﬁ;QTS—M 234-7843-5 |Rendell, Life of Crime 1 a0,00 ED,DD‘I_ Available i
Total 100,00 100,00

Publication Pool - "Offer Scope" record

A bundle is a subscribable product combination that your customer can order at a specific price.

A bundle can be made up of subscribable products (e.g. journals), single products (e.g. books),
combined single products (sets) and combined subscribable products (no online subscription
products and no series). These are the components of a bundle.

* The components can be optional.
< A bundle has a total price. If an optional component is assigned, the total price is not affected.
* You can define the composition of a bundle on the "Offer Scope" record in the publication pool.

* Prerequisites for use: the product components Journal Sales and Distribution System (JSD) and
Book Sales and Distribution System (BSD) and the additional product Bundle Products (ONL-030)
must be licensed
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Bundle Products - Subscriptions and One Offs

;‘gOrder - 8§ 372 - Publication BIO/1 (Main Subscription)

= 2

Public (Children's Biology Children Mo Early Cancellation. Paper

Custorner 20000020 ¥ Adams Books and Journals; London, Mini11 7DL, Corringham Road

End Cons.

Repres. ! Prom

ord.Ret o |

Mote Ec [
dl | [l

Activity Manual Renewal I Proforma M Paymhethod -

PrewOMa. | Fieed Offer [ Offer Type —Ll

Archive Mo Inv. Currency GBP Inquiry [ Mark.Channel —L'

Entered on 20.02.2009 E-rwoice [ Acquired by =

1 Period § 01.01.2007

Promoter
Terms
Order
Qty
Price Type
Ship Method
Shipping Type
Organization
Combination

Price0ptimization

Invoicing
Charging
Reas.

Order Disc,

| Educ.Status |

Issues

1
Eirmai\ wiatld

M ship.optim. [

Frae
Ewaluation option

u =

Frint End Consurner 2

Frae of chargs

Seties

| Transactions I

| SingleProducts | Contract | Autharization

Inv Info I Addresses I Commissions I

Renewal Presets

Effective fram -0 I

Discontinue as of I
Discon.Reason

hanual Renewal r

Frice Type

Organ/Combi. I

Invoice/Reason I
FriceCptimization Yes rC Mo o
Otder Disc O o withowt [
‘fearPeriod r I

Start Inv.on I

Motes
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ONL-030/9.1

;‘ESubscriplinn Scope S __. !Em

'-ﬂ 53721, BIOA, 01.01.2007 - 30.06.201
B 53731, HOLM, 01.01.2007 - 30.06.20
B 5574/, 5CU1, 01.01.2007 - 30.06.201

Subscriptions - "Order" record bundle and "Subscription Scope" window

¢ Ordering bundles
You can order a bundle via JSD order processing and process it via JSD invoicing.

The JSD order for this bundle is identified as the main subscription. The duration, invoicing
and other terms are defined in the main subscription when the new order is created.

JSD and BSD orders (component orders) are automatically created for the mandatory

components. The component orders are always free of charge.

You can also augment the subscription scope by ordering optional components and
supplemental offers.

Revenue from the main subscription is divided between the component orders.

« Main and component subscriptions

« If you discontinue the main subscription, the system automatically discontinues the component
subscriptions if their duration matches the main subscription's duration.

« If you shorten the main subscription’s duration, the system shortens the duration of component
subscriptions if both durations are identical.

 During renewal, the system automatically transfers the main subscription's relevant renewal
presets to the corresponding component subscriptions.

» Prerequisites for use: the product components Journal Sales and Distribution System (JSD) and
Book Sales and Distribution System (BSD) and the additional product Bundle Products (ONL-030)
must be licensed.
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Supplemental Offers ONL-040/9.1
ASM Camb. | Combination Offer Scope Supplement Sections Schedule

|—Supplemental Offers

Sales Product Shor Title Walid from Wal.until Frice Type
_e—’; SCI1 Everyday Science Combined P »
_.-;'éjHOLH Holiday -

E{;‘ESubscriptiun Scope S ... !EIE

"@ 5 364501, BICM, 01.01.2007 - 30.06.201
oA S 370, HOLM, 01.01.2007 - 30.06.2(
oA S 3714, SCH, 01.01.2007 - 20.06.201

Publication Pool - "Offer Scope" record and "Subscription Scope" window

< Your customers can use supplemental offers to order products with contents similar to those of a
subscribable product.

¢ You can define a supplemental offer for any subscribable (combined) product.

« A supplemental offer can be composed of subscribable products (e.g. journals), single products
(e.g. books), combinations of single products (sets) and combinations of subscribable products (no
online subscription products or series).

* You can define the composition of a supplemental offer on the "Offer Scope" record in the
publication pool.

« Supplemental offers are invoiced separately.
¢ Supplemental offers are optional and are offered to you during ordering.

Prerequisites for use: the product components Journal Sales and Distribution System (JSD) and
Book Sales and Distribution System (BSD) and the additional product Supplemental Offers (ONL-
040) must be licensed.
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Contacts:

Benelux and Scandinavia
Klopotek BV
QOostenburgervoorstraat 120 -124
1018 MR Amsterdam
Netherlands

Tel: +31.20.5210.070

Fax: +31.20.5210.098
www.klopotek.nl
www.klopotek.be

Contact:
Ernst Lopes Cardozo
e.lopescardozo@klopotek.nl

Germany

Klopotek & Partner GmbH
Schlueterstrasse 39
10629 Berlin

Germany

Tel: +49.30.884 53.0
Fax: +49.30.884 53.100
www.klopotek.de

Contact:
Stefan Jacob
s.jacob@klopotek.de

UK

Klopotek UK Ltd

90 Long Acre, Covent Garden
London WC2E 9RZ

United Kingdom

Tel.: +44.20.7716 5500

Fax: +44.20.7716 5595
www.klopotek.co.uk

Contact:
Vivek Dubey
v.dubey@klopotek.co.uk

USA and Canada

Klopotek North America, Inc.
Global Turnkey Systems, Inc.
2001 Route 46, Suite 203
Parsippany, NJ 07054

USA

Tel. +1.800.239.9254x101 (toll-free
USA/Kanada)

Tel: +1.973.331.1010

Fax: +1. 973.331.0042
www.klopotek.com
www.gtsystems.com

Contact:

George Logan
g.logan@klopotek.com
Karen Tiesling
k.tiesling@gtsystems.com

Sales Europe
Carl Mann
carl. mann@klopotek.com
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